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A Letter From Our Chairman
Roland R. Lachapelle
 
We have just completed one of the most successful years in our 102 year history.  
Record growth in deposits and loans, expansion into new markets, and a generous 
year of corporate philanthropy has positioned Navigant Credit Union to be the 
leading community banking partner in RI.  The Credit Union’s success is made 
possible by our members who have placed their trust in us to deliver on a promise 
to improve their financial lives.  As a way to once again thank our members for 
their loyalty and trust in us, I am happy to announce that for the 29th consecutive 
year we are paying a bonus dividend to our members.  

I am fortunate to be a part of this incredible organization during a time of growth 
and prosperity.  As the economic condition of the nation gains momentum, we are 
the beneficiaries of consumers who have stronger buying power, and businesses 
who are adding capacity in order to meet their own demands. At the end of 2017 
Congress passed a new tax law that is designed to reduce the tax burden on 
businesses and allow families to keep more of their hard-earned money.  While the 
full impact of the new tax law remains to be seen, initial indications are positive.  
Businesses and consumers armed with lower taxes and a positive economic 
outlook are good for the Credit Union.  

We are excited to finally be expanding our branch network into Kent and 
Washington Counties.  Over the past several years, we have been asked when 
Navigant Credit Union would be coming to the southern part of the state.   The 
answer is now.  Our recently opened branches in Warwick and East Greenwich 
(Coventry Crossings), and the upcoming branch in Wakefield provide great 
strategic opportunity to bring the Navigant Credit Union brand to new markets.  
We look forward to serving our new communities.

In addition to growth, another important component of the Credit Union’s success 
is our commitment to community and philanthropy.   While economic conditions 
are improving for many, charitable organizations that provide much needed 
services to the community are seeing their funding sources shrink.  As a way to 
solidify our commitment to the community and increase the resources available 
to help, we created the Navigant Credit Union Charitable Foundation.   The 
foundation will focus on specific segments of society where our contributions will 
be most impactful.  

As I mentioned earlier, we had a record year in lending, generating the highest loan 
production and balances in our history.  Even as interest rates crept up in 2017, 
consumers and businesses took advantage of the Credit Union’s competitive 
lending products.  Deposits are also at an all-time high. As consumer earning 
power began to rise, we saw savings increase and more members choose 
Navigant Credit Union as their primary financial institution.  This is a positive 
sign that people are preparing for the future by saving money now.  The growth 
coupled with our prudent investment strategy produced strong financial results 
in 2017.    The strength of our financial position has afforded us the opportunity to 
once again pay a bonus dividend, continue to invest in our branch network, create 
a charitable foundation, and build our reserves.  

This has been a terrific first year as Chairman of the Board of Directors.  I would 
like to thank my fellow Board members for their support.  Together with the 
Credit Union’s outstanding leadership team and employees, we have built upon 
the foundation that our founding members established over 102 years ago.  Our 
commitment to our members, our employees and the communities we serve 
is strong and heartfelt.  It was a pleasure serving you and I look forward to a 
prosperous 2018. 
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A Letter From Our President /CEO
Gary E. Furtado

2017 was a successful year.  Branch expansion, growing membership, strong 
financials, and continued loyalty from our members made this year a remarkable 
one. The Navigant Credit Union brand is well recognized and our commitment to 
personal, caring, and responsive service has never been stronger. As a result, our 
membership continues to grow and we achieved record setting growth in loans and 
deposits this year.

The theme for this Annual Report is “A Year of Growth.” Branch expansion has 
been a top strategic priority for Navigant Credit Union. We have always been a 
leading lender throughout RI, with members all across the state.  We are very 
excited to finally have the ability to provide convenience and increased accessibility 
to our existing members in Kent and Washington Counties, while leveraging the 
opportunity to welcome new members in these new markets. We opened our 
Warwick and Coventry Crossing branches on December 4th.

A second opportunity presented itself with Chartway Federal Credit Union (CFCU) 
located in Wakefield, RI. CFCU wanted a partner who shared the same commitment 
to members, community and employees.  They found that partner in us.   The 
leadership team at CFCU voted to spin-off their Wakefield branch to Navigant Credit 
Union, and with the membership approval in December, I am pleased to say that on 
January 16, 2018 we will welcome the Wakefield members and employees into the 
Navigant family.

While opening three new branches in two months may seem aggressive, our 
thoughtful and deliberate branch expansion strategy and dedicated leadership has 
us well positioned to deliver our unwavering commitment to the community and to 
an excellent member experience.

As you would expect, we also invested in our infrastructure and new employees to 
support our growth. We are nearly done completing the last unfinished space in our 
Corporate Center. 

2017 was not only a year of growth, it was also a year of strong financial 
performance.  Not only did we improve the bottom line of the Credit Union, we 
also made an extraordinary investment in the community.  To help us manage 
our growing philanthropic endeavors, we created a new charitable foundation 
(NCU Charitable Foundation) with the purpose of making a greater impact in 
the community. By starting the foundation, we will be able to increase our giving 
capacity for the long-term while including our members in these engagements if 
they so choose to participate. 

We pride ourselves on providing excellent service to our members.  We know that 
when it comes to a financial relationship, you have a number of choices.  Like our 
competitors, we provide the products and services you need.  I believe we have 
the one thing that separates us from the competition, and that is our caring and 
dedicated employees. Many organizations say it, but we have proven it.  In June,
our employees voted Navigant Credit Union the #1 Best Place to Work in RI among 
the large employers for an unprecedented 3rd year in a row.   We are fortunate to 
have great employees, and we do our best to provide them an exceptional workplace 
experience.  We know that if our employees are happy, they will indeed provide a 
level of service that stands out among our competitors.  

Of course none of this would be possible without the support and guidance of our 
Board of Directors and Committee Members. This talented group of professionals 
with diverse experience is helping to shape the future of Navigant Credit Union.  I am 
entering my 40th year at Navigant Credit Union.  At no point during this time would 
I want to change a thing. As I look ahead I see what is possible for our Credit Union.  
I see a future filled with continued success founded on our passion to provide you 
with an extraordinary banking experience. It is an honor and privilege to serve you. 
Thank you for your continued trust, loyalty, and support.
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Board of Directors

Senior Management
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Michael F. Ryan, Dr. Peter E. Baziotis, James K. Salome (Secretary), Ann M. Kashmanian (CPA, Vice Chairwoman), Alfred P. Degen (Past Chairman), 
Roland R. Lachapelle (CPA,Chairman), Paul A. Beaudoin, Gary E. Furtado (President/CEO/Treasurer), Charles H. DeBlois Jr. (Past Chairman),

Joseph R. Beretta (Past Chairman), Robert J. Murray (CPA)

Jon Roberts (SVP/CIO), Lisa G. Dandeneau (EVP/COO), Brian A. Azar (SVP/CLO), Gary E. Furtado (President/CEO), Daniel J. O’Brien (SVP/CFO),
Kathleen C. Orovitz (SVP/CRBO), H. Chris Der Vartanian (SVP/CRO)
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Credit Committee Officers

Supervisory Committee

Donald R. Chevrette (Chairman), Brian A. Azar (SVP/CLO), 
Lisa G. Dandeneau (EVP/COO)

Joseph Anthony
AVP/Branch Manager
Kathleen Antonelli
VP/Electronic Services
Jane Arthur
AVP/System Security Analyst
Brian Azar
SVP/CLO
Karen Balch
VP/Regional Branch Manager
Bryan Baptiste
AVP/Branch Manager
Ester Barros
AVP/eBusiness Services
Joanne Baz
VP/Regional Branch Manager
Stephen Bousquet
AVP/Branch Manager
Kelli Bowers
AVP/Accounting Manager
Sandra Cano
AVP/Community Development
Jeffrey Cascione
VP/Commercial Lending
Martha Correia
VP/Regional Branch Manager
Patricia Cross
VP/Retail Operations
Lisa Dandeneau
EVP/COO
David DeCubellis
VP/Residential Mortgage Lending
H. Chris Der Vartanian
SVP/CRO
Maria Dias
AVP/Branch Manager
Marc Dionne
VP/Compliance
James Drake
AVP/Facilities 
Timothy Draper
VP/Marketing
Jennie Ellis
AVP/Business Relationship Manager
Richard Erricola
AVP/Loan Workout Officer
Judy Fischbach
VP/Controller
Gary Furtado
President/CEO
Jessica Goncalves
AVP/Branch Manager
Theresa Gormley
VP/Loan Servicing
Margaret Gidget Grivers
AVP/Business Relationship Manager
Scott Hammond
VP/Network Operations
Scott Hogaboom
VP/Business Applications & Analytics
Linda Jose
AVP/Branch Manager
Tiffany Joyal
AVP/Call Center Manager
Pamela LaBreche
AVP/Relationship Manager
Eliza Lavergne
VP/Project Management
Bruce Lavine
VP/Enterprise Content Management
Jeffrey Lemos
VP/Human Resources
Stephen Loporchio
AVP/Relationship Manager
Gian Mallozzi
AVP/Relationship Manager

Mary Maloney
VP/ALM
Kathleen Marabello
VP/Regional Branch Manager
Licia Martins
AVP/Retail Operations
Iria Mogayzel
AVP/Branch Manager
Monique Morissette
VP/Information Security Officer
Daniel O’Brien
SVP/CFO
Stephen Ormerod
VP/Chief Security Officer
Kathleen Orovitz
SVP/CRBO
Donald Osley
AVP/Relationship Manager
Jonathan Roberts
SVP/CIO
Christopher Sabbagh
AVP/Sales & Service
Randall Sacilotto
VP/Community Development
Ross Silva
AVP/Business Dev & Regional Loan Officer
Fred Smith
AVP/Business Relationship Manager
Jose Suriel
AVP/Branch Manager
Michael Tartaglia
VP/Collections
Eileen Tweedie
AVP/Private Banker
Robert Villucci
VP/Consumer Lending
Nancy Wilson
AVP/Human Resources
Donna Wood
AVP/Member Experience Officer

Jean M. Ryan (CPA, Chairwoman), Claire O’Rourke (CPA), 
Stephen Cross (CPA)



Health and Wellness Day

American Heart Association
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Steve G Walk PBN’s Best Place to Work



TV Commercials

Inside Navigant Credit Union
Take a look at what we have been up to.
 
 
American Heart Association
Navigant Credit Union employees show their support of the American Heart Association’s “Go Red for Women” initiative by 
wearing red.

Steve G Walk
On October 14, 2017, Navigant Credit Union employees, friends, and supporters participated in the 10th Annual Rhode Island “Free 
to Breathe” Run/Walk held at Slater Park in Pawtucket. The participants did the run/walk in honor of fellow Navigant Credit Union 
employee, the late Stephen Giannini. 

PBN’s Best Place to Work
Our leadership continually says that our success and growth wouldn’t be possible without our dedicated and loyal employees. 
To prove this statement, at the Crowne Plaza in May, Navigant Credit Union was named #1 Best Place to Work in the “large employer” 
category by Providence Business News for an unprecedented 3rd year in a row. 

Health & Wellness Day
October marked our 5th Annual Health & Wellness Day event organized for our employees. The day included raffle prizes, a free healthy 
lunch, which included the largest salad bar imagined, and vendors from all around Rhode Island. Vendors ranged from the Gloria Gemma 
Breast Cancer Resource Foundation, Blue Cross Blue Shield, Rock Spot Climbing, SmartPower, Elite Physical Therapy, and many more.  
Also that day, our employees wore pink in support of Breast Cancer Awareness month. 

TV Commercials
We produced TV Commercials this year which featured  some of our employees. The focus for these commercials was to reinforce 
that although we have all the latest products and services, it will never take the place of our people. Filming was a fun day for all, which 
included hair and makeup, wardrobe selections, and a lot of laughs. 

 Annual Employee Meeting
Our Employee Meeting Committee posing in front our of old-western themed backdrop at the employee meeting in March. 

Annual  Employee Meeting
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Boys & Girls Club Grant

Navigant Credit Union in the Community
Proudly supporting our community for over 102 years.
 
 
Boys & Girls Club Grant
Navigant Credit Union provided a grant to the Cumberland-Lincoln Boys & Girls Club to replace their 20 year old van. The bus is used to 
pick up students at schools in the Cumberland and Lincoln area and return them to the Boys & Girls Club for afternoon programming. 
The bus is a fundamental bond between the community and the club. 

Scholarships
For the 20th consecutive year, Navigant Credit Union awarded scholarships to graduating seniors from area high schools.

The Light Foundation Annual Light Heroes Charity Game
On March 25th, two of our Board of Director members, Robert Murray and Charles DeBlois, represented Navigant Credit Union in 
support of The Light Foundation and The Little Heroes Fund to play in the 3rd Annual Light Heroes Bruins Alumni Charity Game. The 
event helps to give at-risk kids a better chance at leading healthy lives by using the great outdoors to learn and grow. 

Heart of Mercy Award
Pictured is President/CEO, Gary E. Furtado accepting the Heart of Mercy Award presented by the Northeast Sisters of Mercy. The 
Heart of Mercy Award is given to those that embody the Critical Concerns of the Sisters of Mercy and have an enormous impact on the 
quality of life in Rhode Island. 

Special Olympics
Partnering with the CCUA (Cooperative Credit Union Association), the Credit Unions of Rhode Island help to sponsor and volunteer 
at the Special Olympics RI Summer Games held at the University of Rhode Island. The Navigant Credit Union VForce (volunteer team) 
pictured helped with registration and set up of the event. 
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Heart of Mercy Award

Scholarships

The Light Foundation

Special Olympics
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Coventry Crossing

Warwick
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A Year of Growth
Branch Expansion
 
 
On December 4th, Navigant Credit Union officially made its way into Kent County, opening two new branches. These branch openings 
mark our 16th and 17th branches across Rhode Island. Our Kent County branches are a huge opportunity for us to grow outside of our 
northern Rhode Island and East Bay footprint. We are excited to be part of these communities and look forward to long-standing 
relationships with our new members and new neighbors. 

Coventry Crossing Branch
2300 New London Turnpike, East Greenwich 

Warwick Branch
2100 Warwick Avenue, Warwick
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Chartway Spin - off
Navigant Credit Union has also entered into 
an agreement with Chartway Federal Credit 

Union, headquartered in Virginia, to purchase 
its Wakefield, Rhode Island branch, bringing the 

total number of Navigant Credit Union branches 
to 18. Due to the positive membership vote 
in December, we are slated to open January 

16th. “Consumer demand for a Navigant Credit 
Union presence in southern Rhode Island has 

grown over the last several years. By way of our 
agreement with Chartway, we’ve now found 

the right opportunity to bring our unique brand 
of customer service and top-notch banking 

products to Washington County,” said Gary E. 
Furtado, President/CEO. “We’re excited to make 

Wakefield our newest location.” 

Wakefield Branch
172 Main Street, Wakefield

“We couldn’t be more excited to expand to both 
Kent and Washington Counties, two areas where 

we’ve seen growing consumer demand for a 
Navigant Credit Union presence.”

-Gary E. Furtado



Statement of Financial Condition
ASSETS

Cash & Short-Term Investments

Investments
     U.S. Government Obligations
     Corporate Bonds and Notes
     Other Invesments

          Total Investments

Loans to Members (Net of Allowances)
     Consumer Loans
     Member Business Loans
     Residential Mortgage Loans
     Equity Loans

          Total Loans to Members

Property and Equipment (Net Accumulated Depreciation)

Other Assets

Total Assets

LIABILITIES & SURPLUS
Deposits
     Shares & Money Market Accounts
     Time Deposits
     Demand Deposits
     Other Deposits

          Total Deposits

Borrowings

Accrued Interest on Deposits and Borrowings

Other Liabilities

Total Liabilities

Member Equity
     Regular Reserve
     Accumulated Other Comprehensive Income (Loss)
     Undivided Surplus

          Total Members Equity

Total Liabilities and Members Equity

2016
$                       82,687,634

106,063,688
87,756,731

2,425,255

196,245,674

148,869,660
191,022,020
825,559,824
268,347,526

1,433,799,030

31,783,214

47,080,780
 

$               1,791,596,332

$                    561,939,593
497,237,482
335,280,127

2,699,776

1,397,156,978

174,676,242

660,171

24,412,305

1,596,905,696

26,854,241
(7,084,784)

174,921,179

194,690,636
 

$               1,791,596,332 

2017
$                       62,879,561

107,745,422
82,778,708

1,932,257

192,456,387

208,809,269
204,343,881
893,933,876
290,657,883

1,597,744,909
 

32,749,845

48,202,926

$               1,934,033,628

$                    599,736,124
538,981,381
359,519,497

2,565,157

1,500,802,159

199,862,994

686,976

22,852,834

1,724,204,963

26,854,241
(8,774,552)

191,748,976

209,828,665

$               1,934,033,628
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