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Adapting to the times.

Navigant Credit Union was prepared in early 
March, before the COVID-19 crisis had prompted 
stay-at-home orders and fully uprooted our 
lives.  Our leadership was ready to implement the 
necessary changes to our day-to-day operations 
in order to keep our services fully accessible, and 
our employees and members safe and healthy. 
This early action allowed us to maintain business 
continuity during these uncertain times. Even 
though we needed to alter hours of operation 

and protocols like most every business in Rhode 
Island, we were able to stay accessible and serve 
our members throughout the pandemic.

Being a leader.

As Rhode Island’s first credit union, we take our 
role as a leader in the business community very 
seriously. We worked with our fellow members 
of the Rhode Island banking community and the 
Rhode Island Department of Commerce at the 
onset of the pandemic to offer financial relief 

Letter from the Chair  ANN M. KASHMANIAN

Despite challenges brought on by the unprecedented COVID-19 crisis, we are proud to report that 
Navigant Credit Union enjoyed another successful year in 2020. As you’ll see within the pages of this 
report, the financial state of our business is as strong as it’s ever been in our history, and we are well-
positioned for continued success.

For the sixth consecutive year, we saw steady growth in deposit and loan activities. Entering 2021 with 
more than 110,000 members, over $2.7 billion in assets, and 20 branches, we continue to strive to be the 
leading community banking partner in RI. Most importantly, we are able to leverage our solid financial 
position to help our members through one of the most challenging economic times in a generation.

“Despite challenges brought 
on by the unprecedented 
COVID-19 crisis, we are 
proud to report that Navigant 
Credit Union enjoyed another 
successful year in 2020.”
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and support to Rhode Islanders impacted by 
COVID-19. We were one of the first financial 
institutions in the state to sign on to a consumer-
friendly banking pledge. This banking pledge 
called for a pause on reporting late payments to 
credit agencies; a moratorium on evictions and 
foreclosures; a 90-day grace period for mortgage 
and loan payments; and several other common-
sense provisions that would help Rhode Islanders 
weather the economic storm.

We were proud to work with our colleagues to 
architect this pledge, and we applaud the 20 
participating financial institutions for signing on 
to this pledge and creating a united front in the 
early stages of the pandemic.

Helping members in need and staying true to
our roots.

Navigant Credit Union was founded in 1915 
because a group of French-Canadian immigrants 
saw their new neighbors struggling to attain their 
financial dreams. Our founders asked themselves: 
What can we do to help?  More than a century 
later, that’s the same question we are proud to ask 
ourselves and our members every day.  As long as 
we continue to focus on our mission “to improve 
the financial lives of our members”, Navigant 
Credit Union will continue to be successful.  

Whether it was working long hours to process 
Paycheck Protection Program loans, assisting 
members in using digital services for the first 
time, or addressing any other COVID related 
question or need, each member of Navigant 
Credit Union’s team never stopped seeking out 
opportunities to help.   On behalf of the entire 
Board of Directors, I thank them for their 
exemplary efforts.

I also want to thank my fellow Board members 
and Navigant Credit Union’s Management Team, 

led by President & CEO Gary Furtado. In a year in 
which strong leadership was desperately needed, 
their experience, institutional knowledge, 
compassion, and steady hand proved, as always, 
to be invaluable assets to Navigant Credit Union, 
its members and employees.

Finally, thank you to our more than 110,000 
members.  Navigant Credit Union has enjoyed 
more than a century of success because of your 
trust. Helping you manage your hard-earned 
assets is a privilege.  It is a responsibility we do not 
take lightly, and we appreciate the opportunity to 
serve you. 

I wish you a peaceful, healthy and
prosperous 2021. 
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Especially in this time of uncertainty, it is 
important to remember there are things we can 
always count on. Although it certainly did not 
go according to anyone’s plans, thanks to our 
members’ trust and our employees’ herculean 
efforts, I am proud to report that Navigant Credit 
Union had another successful year. 

Navigant Credit Union entered January of 2020 
with tremendous momentum. We had just closed 
out the strongest financial year in our history, 
setting new annual records for deposit and loan 
growth, and we were on the verge of welcoming 
our 100,000th member. Our team was confident; 
our Credit Union was in a position of financial 
strength, and we were excited for the year ahead.

Then, in mid-March, as we all know – the world 
changed. The COVID-19 pandemic brought with 
it immeasurable loss for so many families across 
Rhode Island and around the world. Our hearts 
and our prayers go out to all who, through no fault 

of their own, have been forever impacted by this 
terrible virus. 

Through it all, our communities banded together 
and responded to unprecedented adversity with 
unprecedented resilience.  Business owners had 
to transform their operations on a moment’s 
notice.  Parents and teachers had to figure out 
how to get through the school days over Zoom.  
Grandmothers and grandfathers had to trade 
priceless hugs from their loved ones in exchange 
for socially distant waves through the windows.  
We all had roles to play, and sacrifices to make, 
to help each other get through this exceptionally 
challenging year. 

Our role at Navigant Credit Union was to keep 
our employees and members safe and remain 
accessible. 

This year, that meant creating new policies that 
allowed us to keep our branches as accessible as 

Letter from the CEO  GARY E. FURTADO

“Our role at Navigant Credit 
Union was to keep our employees 
and members safe, and be 
accessible to our members. ”
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possible, while keeping our employees, members 
and neighbors safe. Between changing hours at 
our branch locations and implementing remote 
work schedules at virtually every level of our 
organization, we asked a lot of our employees this 
year. No part of our team exemplified this more 
than our branch staff.  Like many other front-line 
workers, they placed their members ahead of 
themselves and continued to provide exemplary 
service. They responded with patience, flexibility 
and understanding, and never lost sight of our 
mission. 

It also meant doubling down on our commitment 
to investing in technology and enhancing our 
suite of mobile banking tools – investments that 
paid off this year. These tools are not new, neither 
to the industry nor to Navigant Credit Union, 
but they did become more prevalent during the 
pandemic. While we are as committed to our 
in-person, in-branch service as ever before, we 
expect technology to have a large role in the future 
of our industry, and we feel prepared to continue 
serving as a leader in this space for years to come.

This also meant doing everything we could to 
help thousands of our members navigate the 
complex, ever-changing processes of securing 
much-needed funding through local and 
federal relief initiatives. Within the Paycheck 
Protection Program (PPP) alone, Navigant Credit 
Union provided more than 1,200 loans, helping 
businesses secure more than $80 million dollars. 
Kudos to our Lending team, who worked around 
the clock to make this possible. Thanks to their 
efforts, Navigant Credit Union was among the 
nation’s top 20 credit unions in administering 
loans through the PPP. 

In a difficult year, the corporate culture we have 
instilled and the service standards that guide our 
actions never wavered, and we are proud to have 
once again had our organization be recognized 

as Rhode Island’s Best Community Credit Union 
by Forbes, and as the State’s Best Financial 
Institution by the Providence Journal. Plus, for 
the unbelievable sixth consecutive year, we were 
named Rhode Island’s #1 Best Place to Work by 
Providence Business News. 

Our success is a testament to our people. Our 
team’s efforts day in and day out to help our 
members cannot be overstated. I am proud and 
blessed to work alongside them. To our Board 
of Directors and Committee Members, our 
employees, our members, and to all who have 
made this year possible: Thank you. 

From our Navigant Credit Union family to yours, 
we wish you health, happiness and good fortune. 
We look forward to what’s to come in 2021.
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Navigant Credit Union Leadership

BOARD OF DIRECTORS
Ann M. Kashmanian, CPA, Chair
James K. Salome, Vice Chair
Robert J. Murray, CPA, Secretary
Gary E. Furtado, President/CEO/Treasurer
Dr. Peter E. Baziotis
Paul A. Beaudoin
Joseph R. Beretta, Past Chair
Charles H. DeBlois Jr., Past Chair
Kayla Guarino
Roland R. Lachapelle, CPA, Past Chair
Michael F. Ryan

SUPERVISORY COMMITTEE
Jean M. Ryan, CPA, Chair
Stephen Cross, CPA

Claire O’Rourke, CPA

CREDIT COMMITTEE
Donald R. Chevrette, Chair
Brian A. Azar, EVP/CLO

Lisa G. Dandeneau, SEVP/COO

SENIOR MANAGEMENT
Gary E. Furtado, President/CEO

Lisa G. Dandeneau, SEVP/COO
Brian A. Azar, EVP/CLO
Jason M. Jolin, EVP/CFO
Kathleen C. Orovitz, EVP/CRBO
Jonathan M. Roberts, SVP/CIO
H. Chris Der Vartanian, SVP/CRO
Jeffrey P. Cascione, SVP/Commercial Lending
David DeCubellis, SVP/Residential Lending
Timothy J. Draper, SVP/Marketing
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OFFICERS
Sharon Abrahamson
Amanda Agonia-Bido
Freddie Almeida
Kathleen Antonelli
Jane Arthur
Brian Azar
Karen Balch
Ester Barros
Joanne Baz
Debra Beauchamp
Ashley Beltram
Nancy Benson
Joel Bessette
Kelli Bowers
Nicholas Breton
Kevin Burns
Cheryl Caggiano
Sandra Cano
Jeffrey Cascione
Debra Clark
Lee Conti
Martha Correia
Laurie Corriveault
Patricia Cross
Lisa Dandeneau
David DeCubellis
H. Chris Der Vartanian
Maria Dias
Lee-Anne DiFusco
James Drake
Timothy Draper
Jennifer Ellis
Richard Erricola
Sheila Felice
Olga Fino
Judy Fischbach
Lisa Fisher
Timothy Flanagan
Kristen Free
Gary Furtado
Theresa Gormley
Margaret Gidget Grivers

Scott Hammond
Patrick Hayward
Stephen Henderson
Scott Hogaboom
Jason Jolin
Linda Jose
Tiffany Joyal
Lisa Kale
Donna Laramee
Amanda LaRose
Eliza Lavergne
Jessica Legendre
Jeffrey Lemos
Shelbey Lukowicz
Gian Mallozzi
Mary Maloney
Kathleen Marabello
Licia Martins
Iria Mogayzel
Stephen Ormerod
Kathleen Orovitz
Donald Osley
Molly Pastore
David Pellegrino
Jason Pise
Amie Resto
Angelica Rivera
Jonathan Roberts
Christopher Sabbagh
Randall Sacilotto
Steven Siefert
Ross Silva
Fred Smith
Aminata Sow
Michael Tartaglia
Eileen Tweedie
Robert Villucci
Meghan Williams
Donna Wood
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The Year 2020 EVENTS, AWARDS, AND ACCOMPLISHMENTS

WARWICK BRANCH OPENINGS
In April, we opened our 19th branch, located within Kent Hospital. This was part of an acquisition with 
Kent Hospital Employees Federal Credit Union. In June, we proudly opened our 20th branch, located 
at 800 Post Road. Although we weren’t able to hold a big Grand Opening celebration, we did have rate 
specials, promotional items and a Member Appreciation Week.

AWARDS
For a remarkable 6th year in a row, Navigant Credit Union was named #1 Best Place to Work in the “large 
employer” category by Providence Business News. We were also named one of the Fastest Growing 
Companies in RI by PBN. Navigant Credit Union won 1st place in the Providence Journal Readers Choice 
awards for Best Bank/Credit Union as well as Best Large Company, while coming in 3rd place for Best 
Mortgage Lender. Lastly, we received recognition by Forbes for Best In-State Credit Union. These 
awards speak volumes after the unprecedented year we have all been faced with due to COVID-19.

WEAR RED FRIDAY
On Friday, April 3rd, Navigant Credit Union employees wore the color RED to Remember Everyone 
Deployed. The RED Mission is to show solidarity and support for our Troops every Friday until every 
service person returns home.

SCHOLARSHIPS
On Tuesday, June 9th, Navigant Credit Union proudly awarded scholarships to 25 graduating seniors 
from area high schools. Although the recipients could not attend the traditional in-person luncheon, 
President/CEO Gary Furtado hosted a Zoom Awards Presentation with all the students.

BLACKSTONE VALLEY COMMUNITY HEALTH CARE, INC.
President/CEO Gary Furtado and SVP, Marketing Tim Draper attended a donor appreciation event at 
the new Blackstone Valley Neighborhood Health Station. Blackstone Valley Community Health Care, 
Inc. (BVCHC) is committed to providing high quality affordable care, regardless of ability to pay, while 
improving the health status of the population in the lower Blackstone Valley.

THE IZZY FOUNDATION BACKPACK DRIVE
Our own Ashley, Eliza, and Kelley went shopping for backpacks and school supplies, which will be 
provided to the families of The Izzy Foundation. The Izzy Foundation’s mission is to design, fund and 
IZspire creative projects and programs for families whose children have cancer or other life altering 
medical conditions to LIVE, LAUGH, LOVE and PLAY.

7



Warwick Branch Openings

Wear Red Friday

Blackstone Valley Community Health Care, Inc.

Awards

Scholarships

The Izzy Foundation Backpack Drive



Navigant Credit Union Brand Refresh

OUR OWNERS ARE OUR CUSTOMERS. OUR CUSTOMERS ARE OUR OWNERS.

Ownership is one of the founding pillars of the credit union movement.  It speaks to the concept that 
anyone who joins our Credit Union is no longer just a customer, they are a member/owner of Navigant 
Credit Union, who shares equally in its ownership along with every other member. We embarked on this 
brand refresh to modernize our look and communicate to Rhode Island that we are more than just a place 
to bank, we are the embodiment of everyone that makes the transition from customer to member/owner. 
  
No shareholders to answer to. No parent company or middleman. Just people like you, who want their
money to work hard and their credit union to help them find the right financial solutions to meet their
goals. So, starting in July 2020, we launched a new media campaign which consisted of TV, digital, social 
media, and print advertising which drew a lot of attention. We are using local photographer, Jesse Burke, 
for all of our photographs, and local people (some even members) as our models. It’s been a huge success, 
and we couldn’t be happier with the results so far.
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We think you deserve  
a spot on our wall.

Begin your customer-owner journey today. 

Learn more about Navigant Credit Union’s digital 

services and products at navigantcu.org.

If we didn’t treat our
customers right, our
owners would be mad.

Because they’re
the same people.

Our owners are our customers.

Federally insured by NCUA

because they’re
the same people.

Our owners are our customers.

Federally insured by NCUA

If we didn’t treat our
customers right, our

owners would be mad
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Statement of Financial Condition

ASSETS

Cash & Short-Term Investments

Investments
     U.S. Government Obligations
     Long Term Investments
     Corporate Bonds and Notes
     Other Investments

          Total Investments

Loans to Members (Net of Allowances)
     Consumer Loans
     Member Business Loans
     Residential Mortgage Loans
     Equity Loans

          Total Loans to Members

Property and Equipment (Net of Accumulated Depreciation)

Other Assets

Total Assets

LIABILITIES & SURPLUS

Deposits
     Shares & Money Market Accounts
     Time Deposits
     Demand Deposits
     Other Deposits

          Total Deposits

Borrowings

Accrued Interest on Deposits and Borrowings

Other Liabilities

Total Liabilities

Members Equity
     Regular Reserve
     Accumulated Other Comprehensive Income (Loss)
     Undivided Surplus

          Total Members Equity

Total Liabilities and Members Equity

2020
$ 190,736,530

64,418,713
2,700,000

188,286,654
83,978

255,489,345

481,823,711
291,863,016

1,110,640,098
285,978,327

2,170,305,152
 

32,378,513

52,944,169

$ 2,701,853,709

$ 1,037,745,271
658,416,659
621,734,530

2,420,106

2,320,316,566

79,780,285

1,962,661

27,236,536

2,429,296,048

27,197,594
(3,846,916)

249,206,983

272,557,661

$ 2,701,853,709
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2019
$ 84,657,050

71,171,483
-

105,730,810
186,833

177,089,126

390,180,223
229,002,534

1,063,543,119
318,792,769

2,001,518,645
 

32,458,664

50,146,345

$ 2,345,869,830

$ 740,812,112
763,546,520
426,495,103

2,793,881

1,933,647,616

136,126,237

1,357,053

23,945,163

2,095,076,069

26,854,241
(8,152,715)

232,092,235

250,793,761

$ 2,345,869,830






